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Joanna & Darren Scott , Villa Magdalani, Kefalonia, Greece. 
Address: 21 Peveril Road, Greatworth, Nr Banbury, Oxon, Ox17 2DN 
Tel no: (01295) 711505 Mobile no: 07796 876087 
Email: Joanna@villamagdalani.com                                             
www.villamagdalani.com                                                                      
Customer Reference:                                                                    

                        BOOKING FORM 
 
Name of Property: Villa Magdalani, Lourdas, Kefalonia, Ionian Islands, Greece. 
 
Total Price of Property: £ .............................................  £200 per week Deposit Enclosed: £.................................. 
 
Arrival Date: Sunday ...................................................  Departure Date: Sunday ................................................... 
 
Name of Lead Passenger: ............................................................................................................................................ 
 
Address: ........................................................................................................................................................................ 
 
........................................................................................................................................................................................ 
 
Email: ...........................................................................  Tel No:................................................................................ 
 
Names of Other Occupants (6 persons, 2 infants): (age if under 16) .......................................................................... 
 
........................................................................................................................................................................................ 
 
........................................................................................................................................................................................ 
 
........................................................................................................................................................................................ 
 
Flight Number: ..................................................  From Which Airport: ...................................................................... 
 
Time of Arrival (Kefallinia): ................................  Departure Time (kefallinia): ........................................................... 
 
Details for Bank Transfers below. Please enclose your cheque payable to Darren and Joanna Scott. Sorry but we are 
unable to accept payment by credit cards. All payments made from abroad will be required to pay UK bank charges.  

 
We require a separate security refundable deposit and would ask that you fill in, sign and return a 
cheque made to ‘Darren & Joanna Scott’ for £200.00.  Please return this to us with your balance payment 
6 weeks prior to departure. This will be refunded within 14 days of your return subject to the terms and 
conditions. 

SERVICES INCLUDED: 

MAID SERVICE: All Linen/towels, except pool and beach towels. Iron and ironing board, hair dryers in bedrooms. 

Cots x2 and High Chairs available on request 

Air conditioning included throughout the villa. 

TV/DVD, Play station 2, (games not included, you need to bring your own), High-Fi, 

Outdoor Table tennis / bats & balls supplied 
By completing this form and forwarding payment, I hereby declare that I have read, understood and accept the 
booking terms and conditions set out overleaf. 
 
Sign:                                                                  Print: 

Date: 
 
For Bank Transfers:   Nationwide Building Society, Mrs J E Scott & D P Scott 

Account No: 49486439          Sort Code:    07-01-16 
 



BOOKING TERMS & CONDITIONS 
 
Management Company Details: To be given on Arrival                                                                      Please keep this document  
. 
Booking: A deposit of £200 per week of the rental must be paid at the time of booking. No contract will exist until we receive this amount and 
confirm your booking. The balance must be paid at least 6 weeks before departure.  If the balance is not received by the due date, we reserve the 
right to cancel the booking and cancellation charges will apply. Late payments will incur the cancellation of booking and loss of deposit payment. If 
your reservation is made within 6 weeks of your travel date the full amount is due upon booking and must be paid by cheque or bank transfer. Bank 
transfers made from abroad will be required to pay UK bank charges. 
Cancellation: 
(a) Cancellation by you - Cancellation must be in writing by lead name and sent by post Mr& Mrs DP Scott, 21 Peveril Road, Greatworth, Nr 
Banbury, Oxon, OX17 2DN. Cancellation of accommodation will apply from the date of receipt by us of the written cancellation notice. If we receive 
the notification of cancellation more than 6 weeks before arrival, only the deposit will be retained. If less than 6 weeks then cancellation charges will 
apply equating to 100% of the total cost.  If you are covered by holiday insurance you may be able to recover these cancellation charges. 
(b) Cancellation by us - In the very unlikely event that we need to cancel the villa accommodation, we will refund you all the money paid (including 
the deposit). 
(c) Force Majeure - If cancellation or change by us is brought about by war, threats of war, riots, civil commotion, strikes, disasters, terrorist 
activities, bad weather, acts of any government or public authority, acts of God or other events outside our control we shall not be held responsible 
in any way, except to refund any monies already paid in the event of cancellation. 
(d) We reserve the right to withdraw any booking due to circumstances beyond our control and cannot be liable for any loss, expense, 
inconvenience or claim arising there from.  
Insurance: We strongly recommend that you take out comprehensive travel insurance as we cannot accept any responsibility for medical 
expenses, costs of repatriation, loss or damage to possessions, public liability, personal injury or any other costs, losses or damages of the kind 
which would be covered by a travel insurance policy.  It is essential client’s effect holiday insurance cover to ensure losses on flights, other travel 
and accommodation are fully covered. It is advised that the client take additional breakdown and motor insurance if you hire a car.  None of the 
aforementioned losses are the responsibility of Darren & Joanna Scott. 
Security Refundable Deposit: The property is the valued second home of the owners; therefore a security refundable deposit is required to cover 
against breakage, loss, damage or otherwise abuse of the property, its contents, fixtures, fittings and equipment. The security refundable deposit 
will be set at the time of booking (amount is detailed on the property booking form).  We ask that you fill in, sign and return a cheque and send this 
to us with your balance payment. This will be refunded 14 days from return of you holiday by cheque. Notwithstanding the security refundable 
deposit held, you remain liable for the full cost of any repairs or replacements required due to accidental or negligent breakage, loss, damage or 
otherwise abuse of the property. You must notify any damage, breakage or loss to the managing company immediately. 
Alterations: After the deposit has been paid, if you then decide to change your holiday dates, we will try to accommodate your changes but if we 
are unable to the cancellation charges apply. 
Use and Condition of Property:  Accommodation is reserved only for the persons named on this form. No other persons are permitted to stay in 
the property without our written permission nor shall it exceed the maximum number stated in the website advertisement or advised to you at the 
time of booking (6 persons, plus 2 infants). Unauthorised over occupancy can result in immediate cancellation of the right to occupy the property.  
We reserve the right to terminate your holiday due to your misconduct or the misconduct of anyone in your party. Properties are furnished and 
equipped for self catered accommodation for the number of people that equates to standard occupancy and will be cleaned and checked before 
your arrival. If you have any problems or complaints, these should be notified to the local managing agents as soon as possible. However, any 
requests for additional items or equipment have to be authorised by the owner. The Holidaymaker shall leave the accommodation in the same state 
of cleanliness and general order in which it was found. The Owner reserves the right to retain money from the security refundable deposit to cover 
additional cleaning costs should the property be left in an unacceptable condition. The client and party acquire no rights whatsoever over the 
property accepting occupation as a holiday let for the period booked.  The client shall not sub-let the property. The house must be kept locked at 
night and whenever unattended. The client is expected to act in a manner that would not cause unacceptable disturbance to residents in 
neighbouring properties. 
Animals:  No animals are permitted in any of our properties. 
Property Availability, Arrival & Departure Times:  Your property will normally be available from 15.00 hours on your day of arrival, and must be 
vacated by 10.00am on the day of your departure. Whilst we aim to have properties cleaned as soon as possible, it often is not possible until later in 
the afternoon.  If this is the case, guests may leave their cases in the property and enjoy the pool and terrace areas while the maids complete their 
work.  Clients must understand that this system is for their benefit and is preferable than making the occupation time later in the afternoon, but they 
must cooperate by letting the maids complete their work without disruption.  If you have a later departure flight and would like to stay later in your 
property, please call our managing company 2 to 3 days before your departure, when they will be in a position to tell you if you are able to stay on. 
While we will do everything we can to help, if this is not possible we do require, vacant possession at 10.00am for the cleaners and maintenance 
staff. We reserve the right to deduct supplementary charges from the security refundable deposit if the property is not vacated at the stated time. 
Swimming Pools:  Great care must be taken at all times when around and using a swimming pool, if there is one for your use at the property. You 
remain responsible for the safety of those using the pool at all times. You are recommended to never allow small children and no swimmers in or 
around the pool unsupervised, nor to use the pool under the influence of alcohol or drugs. Always familiarise all members of your party with the 
shallow and deep end of the pool. The pool will be cleaned and serviced during the week. When the pool engineer arrives, for safety reasons, and 
to allow him to properly carry out his duties, the pool must not be used for the duration of his visit, or if he advises a period of time after because of 
chemicals that had to be added. 
Accuracy of Property Descriptions and Pictures:  We take great care to provide accurate information on the property and general area in which 
it is located. However, there may be occasions when facilities which are not under our direct control may not be available. We will endeavour to 
inform you of any such changes in advance; although these will not in themselves necessarily entitle you to cancel your booking without the usual 
penalties. Where circumstances beyond our control necessitate a change in holiday arrangements, we will advise you as soon as possible. 
General:  Building work and the resulting noise from sites adjacent to any property may occur at any time in the year. Where we are aware that 
such works are under way or likely to occur during your holiday, and may in our opinion significantly affect your enjoyment of it, we will advise you, 
as you will appreciate, building works are often carried out by third parties over whom we have no control. Furthermore, works can be frequently 
intermittent, and we may only become aware that they are taking place when they actually commence. Darren & Joanna Scott will not be held 
responsible for: Any temporary defect or stoppage in the supply of public services to the property, or in respect of any equipment, machinery, or 
appliances in the property or garden. Any loss, damage or injury, which is a result of adverse weather conditions, riot, war, strikes, or other matters 
beyond the owner’s control. Any loss, damage or inconvenience caused to or suffered by the client if the property is destroyed or substantially 
damaged before the start of, or during the rental period. 
Maid Service:  The property will be cleaned for your arrival, and cleaned during the week. A linen change is carried out at each interim clean.  
Complaints:  It should be noted that if you have a complaint about the property, this must be taken up at the time of your holiday with the 
managing company.  Please phone the office to report any incidents and a representative will visit you.  Complaints that cannot be or are not 
resolved by the local managing company should be notified to Darren & Joanna Scott immediately.  If the matter has not been reported during the 
holiday it may affect our ability to investigate complaints and impact the way that any complaint is dealt with. 


